
SHIP TO (Address Correction Requested)

�� Permanent Change of Address �� New Customer

Name_________________________________________________

Customer Number (if applicable)_________________________________

Address _______________________________________________

____________________________________________________

____________________________________________________

PH ( _____ ) _________________ FX ( _____ ) ________________

��    Check here if you wish items to be back ordered.  (See policies.)
��    Ship in full.

ORDER FORM
Read Policies Below
(Please Type or Print Clearly)

PAYMENT
��  Cash
��  Check
Orders held until check is cleared 
by bank. No Eurocheques.

��  Money Order
��  Bank Transfer 

($15 fee)
Acoustic Sounds, Inc.
UMB National Bank of America
Iron & Santa Fe
Salina, Kansas  67401
(Call for more information)

��  Credit Card

#_______________________________Exp. Date____ / ____

CCID # ________________________________________________

Signature _______________________________________________

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

�� CHECK HERE IF ORDER IS CONTINUED ON BACK.  BE SURE TO WRITE YOUR NAME ON BACK OF ORDER FORM.  

SUB-TOTAL $_______________

SHIPPING/HANDLING $_______________

KANSAS RESIDENTS ADD 7.05% SALES TAX $_______________

TOTAL $_______________

P.O. Box 1905
Salina, KS 67402-1905, USA
Tel 785-825-8609 • Fax 785-825-0156 • Orders 800-716-3553
www address: www.acousticsounds.com  •  email: orders@acousticsounds.com

SHIPMENT (MUSIC ONLY)
U.S. SHIPPING:

Unless noted, shipping charged by actual weight. Shipping to Alaska,
Hawaii and Puerto Rico is based on actual weight.

��  FedEx Next Day
��  FedEx 2ND Day

$23.95 any size order except equipment, supplies, 45 RPMs and box sets.

��  FedEx Ground
$7.45 any size order except equipment, supplies, 45 RPMs and box sets.

��  US Postal $7.45 minimum. Based on actual weight.

Shipping on 45 RPM LPs, supplies, equipment and box sets charged by
actual weight.

OVERSEAS SHIPPING:  $50 minimum per order. 
Shipping charged by actual weight

Canada: �� UPS  �� Air Mail - see policy on back
��  Overseas Air Mail
��  Overseas UPS

��  Double Boxing (per box) $5

Date _________________

Sold By _______________

Source _______________INTERNET

O
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LY

LP CD Item # Quantity Description Item Cost Total Cost

Box Sets, 45 RPMs,
Test Pressings,  
Equipment and
Accessories do not
qualify for our 
normal shipping
rates. Postage for
these items will be 
determined by 
actual weight.

Please Read Our Policies Carefully
We strive to give you the very best service possible, so please follow our policy procedures. 
Thank you for your order. We appreciate your business!
PLEASE NOTE: No further discounts apply to sale items, electronics, test pressings, 45-RPM LPs or box sets.
Shipping charges will be calculated on actual weight of these items. This catalog supersedes all previous
prices in Acoustic Sounds catalogs and flyers. These prices are subject to change without notice.

To Order, Call 1-800-716-3553   •   Online: www.acousticsounds.com      •   Fax: 1-785-825-0156   •   Customer Service: 1-785-825-8609

SUB-TOTAL $_______________

SUB-TOTAL FROM FRONT $_______________

SHIPPING/HANDLING $_______________

KANSAS RESIDENTS ADD 7.05% SALES TAX $_______________

TOTAL $_______________

PLUS, If you order:
$250 to $499.99 — Receive free postage (for continental U.S. by FedEx ground).
$500 to $749.99 — Receive 5% discount,

plus free postage (for continental U.S. by FedEx ground) or $5.00 off overseas postage.
$750 to $999.99 — Receive 7% discount,

plus free postage (for continental U.S. by FedEx ground) or $5.00 off overseas postage.
$1,000 or more — Receive 10% discount,

plus free postage (for continental U.S. by FedEx ground) or $10.00 off overseas postage.
* Does not include sale or equipment/hardware items, box sets, 45-RPM LPs, test pressings and their totals cannot be combined with regular-priced items.

ORDERING: Domestic orders processed same day if received by 
3:00 p.m. (CST). International orders, please allow 1-2 days for 
processing. All orders received after 3:00 p.m. (CST) on Fridays, will
be processed on the next Monday. Hours: 8 a.m.–6 p.m. weekdays, 
11 a.m.–3 p.m. (CST) on Saturdays. We are closed on Sundays.

BY WEB: Add the items to your“cart” and complete the order form.

BY PHONE: To ensure fast and efficient service, please have the item
numbers ready. We recommend that you fill out the order form with
the complete item numbers. Please be sure your order is complete at
the time you place it, to ensure it goes out the same day. We send
orders to the warehouse as soon as they are placed, therefore, no
changes can be made or items added. Have your Mastercard, Visa,
Discover or American Express card handy. Then call us toll-free at 1-
800-716-3553 (U.S.only). 

BY MAIL: Please supply all of the information requested on the order
form. We will accept payment by bank draft (no Eurocheques),
money order, personal check, Mastercard, Visa, Discover or American
Express (we must have the credit card expiration date). Orders held
until check is cleared by your bank.

BY FAX: Fill out the order form just as if you were mailing it, then fax it
to (785) 825-0156, 24 hours a day. Your fax order is considered an
original order, please do not send a confirmation by mail. We cannot
be responsible for duplicate orders. 

SHIPPING AND HANDLING: Customers who refuse shipments will be
charged shipping charges to and from Acoustic Sounds.

U.S. (Continental): FedEx Ground charge is $7.45* for any size order except
equipment, supplies, 45 RPMs and box sets. FedEx 2-Day charge is $23.95*

for any size order except equipment, supplies, 45 RPMs and box sets.
Shipping to Alaska, Hawaii and Puerto Rico are based on actual weight.

International duties and taxes are not our responsibility. However, 
we can estimate these duties and taxes for you upon request. Should
Acoustic Sounds be billed for these unpaid duties and/or taxes, 
we will then directly charge your account.

CANADA: $50 MINIMUM PER ORDER. Charges for all shipping methods are
based on actual weight. Brokerage fees are included in UPS Express &
Expedited Shipments. Brokerage fees are NOT included in UPS ground
shipments. Duties/taxes to be paid by receiver.

OVERSEAS: $50 MINIMUM PER ORDER. We recommend UPS as it is
faster and safer than Airmail, and we are able to track your package
through UPS. Shipping overseas through USPS can take up to four
weeks. In the event that an order is lost via air mail, we cannot start
a claim for 75 days with an additional four weeks for processing.

We will ship according to your preference, but if you do not specify a
shipping method, we will choose the method we feel is best as out-
lined in the above paragraph. Customers who refuse shipments will
be charged shipping charges to and from Acoustic Sounds.

OVERSEAS SHIPPING TIME: UPS Expedited: 4 to 10 business days. 
UPS Express: 1 to 3 business days. Airmail: 7 to 14 business days.
Shipping time will vary according to holidays. 

SPECIALS/SALES: Special discounts on quantity purchases, equipment
and sales may not display pricing and or shipping correctly on the
online shopping cart. These will be calculated on the final invoice. 

BACKORDERS: We try to keep a current supply of everything that is 
listed in the catalog. At times, however, some items may be 

temporarily out of stock. By checking the Backorder box on the 
order form, you may put the item(s) on backorder. We will ship 
in-stock items and place the out-of-stock item(s) on backorder.
Acoustic Sounds will not charge shipping and handling for 
backordered items, but all backorders will be sent the best way.

If you request to put an item on back order that we know will not be
available within 30 days, it will be kept on backorder by us and shipped as
soon as it arrives. You do not need to reorder that item again.

BACKORDERS ARE NOT AVAILABLE ON INTERNATIONAL, CANADIAN OR 
NON-CONTINENTAL U.S. ORDERS.

PREORDERS: Preordered albums are those that have been announced
but are not yet available from the manufacturer. You will be charged
shipping and handling for preordered items with the same provisions
as apply to all regular in-stock items. If you do not wish to be
charged this extra shipping, request “ship in full” and the whole order
will be shipped at once.

RETURNS: We will accept returns of any defective or damaged item for
replacement of the same item. Customer is responsible for shipping
charge on returned items. We will pay the shipping back to you. (Only
for domestic customers.) International, Canada & Non-continental
U.S. customers are responsible for returning product to us. We will
send your replacement with a $50 minimum order only. Phono 
cartridges, speakers, headphones & cleaning fluids are NOT
returnable. Restocking fee 20% on non-defective merchandise. We
will accept returns within 30 days of the order date. Please call for
an RA# prior to returning. 

P.O. Box 1905
Salina, KS 67402-1905, USA
email: orders@acousticsounds.com

Gift Certificates
Available!

Available in any denomination


